SOUTHERN TIER IMAGING
32-36 HARRISION STREET
JOHNSON CITY, NY 13790

OFFICE MANAGER’S SURVEY

POOR SATISFACTORY EXCELLENT

In using MRI services provided by Southern Tier Imaging, please assist us by rating the
following.

1 2 3
1. Ease in patient scheduling O O
2. Helpfulness of Southern Tier O O O
Imaging staff.
3. Your perception of your patient’s O O O
experience with Southern Tier Imaging.
4. Timeliness of our Radiologist’s reports. O O O

5. What is the most important criteria upon which you decide where to refer patients for
MR imaging?

6. Please make any comments to help us improve or to implement new services to your
staff and patients.
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7. Is your office aware that we are still capable of scanning claustrophobic and large
patients?

8. Have you had problems scheduling claustrophobics?

Your input is very valuable to us, and we appreciate your time in responding to this
survey.
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